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Gateway EDI, Inc.


One Financial Plaza


501 North Broadway, Third Floor


St. Louis, MO  63102


Voice: 314-802-6700


Tollfree: 800-969-3666


Fax: 866-203-4587


Website: � HYPERLINK "http://www.gatewayedi.com" ��www.gatewayedi.com� 











Company Statistics





Year Founded: 1983


Number of Practices: over 12,000


Number of States: 50 states and Guam


Number of Providers: More than 48,000 providers


Payers: Submits to over 3,000 payers across the U.S.


Processing: Processes over 15 million transactions monthly.


Customer Benefits: Using Gateway EDI’s tools, customers have lowered their average overall error rate to only 7 percent.


Customer Service Calls: 98 percent of customer service calls are answered directly by a real person.


Problem Solving: 92 percent of the time customer questions are solved on the first call; 100 percent are solved within five days.








Company Focus Over Next Few Years





Gateway EDI introduces EDI services that enhance practice management.  The company observes a trend of the evolution of practice management and the beginning of revenue cycle management.





The company’s statistics indicate its customers have achieved the best performance in business office/revenue cycle, which has reward the company with loyal customers.





Gateway EDI is focused on the needs of its clients and partners.  It realizes the importance of this relationship and the value of its Preferred Vendor Partners.  Gateway EDI Vendor Partner Representatives work very hard to maintain, support, and strengthen the relationships with its Preferred Vendor Partners.  This support extends from sales, through implementation and customer service, and is enhanced by its exclusive individualized Vendor Websites.





During Gateway EDI’s history, it has enjoyed 100 percent vendor retention because of its excellent customer service.  The company has created strong, healthy relationships with its partners to facilitate growth for both parties.  This is a true, strategic partnership between the vendor and Gateway EDI.  The company’s commitment to you is to offer market-driven products and services that add value to your offerings, as well as create a strong revenue stream for your organization.











For more information and arrangements to talk to an executive of Gateway EDI, contact Vinson J. Hudson, President of Jewson Enterprises on his mobile number for privacy: 512-694-1443.





Product and Services





GEDI Swift - Time Saver Package





Unlimited Electronic Claims 


Unlimited Individual Claims Status Inquiry 


Unlimited Paper Claims 


Unlimited Electronic Remittance Advice


Unlimited Secondary Claims Processing Environment (SCoPE) 





GEDI Connect - Standard Claims Package





Unlimited Electronic Claims 


Unlimited Individual Claims Status Inquiry 


Unlimited Paper Claims 





GEDI Eligibility


Real-time and Batch Eligibility Inquiry 








Why Partner With Gateway EDI?





Gateway EDI has built its reputation by accepting responsibility for EDI services and for clients’ needs.  The company’s client support is handled by specialized industry experts who understand the clients’ daily procedures and challenges.  Vendor partners’ clients will never be issued a ticket number or told to call their vendor about an issue.  Gateway EDI vendor partners don’t have to worry about their clients’ claims, which allows them to focus their attention on supporting and promoting their software.  From completing all enrollment forms, ensuring 100 percent of potential EDI claims are set up, verifying EDI information with the payers and walking them through the submission and follow-up for their transactions, your clients will experience a comprehensive installation.





Gateway EDI Preferred Vendor Partnership offers the following:





Partnership where Gateway EDI works together to help solve client issues rather than pointing fingers and creating blame.


State of the art client support with 92 percent of all calls resolved the first time.


Aggressive, rewarding Revenue Sharing Program based on the principle that the closer Gateway EDI partners on value added solutions for your clients the greater your revenue potential.


A proprietary vendor Website that allows you to see online real-time all of your providers’ activities including comprehensive rejected claims analysis. 


Dedicated Vendor Partner Representatives assigned to inform you of Gateway EDI’s activities and the activities of its mutual clients.


Joint marketing to your clients about its preferred partnership, done by Gateway EDI and approved by you prior to mailing.


Updates on new products and features Gateway EDI offers, as well as training classes.


Listing on Gateway EDI’s Website as a Gateway EDI Vendor Partner.








EXTRA VALUE: Jewson Enterprises will e-mail attachment of its Executive Summary from its 2008 Edition The POMIS Report.











Jewson Enterprises

6425 South IH-35, Suite 105-177, Austin, TX  78744

Office Center: 512-335-9047 ( Fax: 512-336-8215 ( E-mail: vjhudson@att.net

Website: www.jewsonenterprises.com


